
 
 

 
 

WALDORF ASTORIA® SPA FEATURES CUSTOMIZED, WORLD-CLASS 
TREATMENTS 

 
 
 

ORLANDO, Fla. – Within steps of the lobby of the luxurious Waldorf Astoria Orlando hotel is a haven 
of tranquility and wellness. Waldorf Astoria® Spa features customized treatments and offers a 
relaxing and rejuvenating respite from the day’s excitement. 

 
The full-service retreat has quickly become one of Orlando’s most talked-about spa experiences, 
offering personalized treatments in an incomparable setting. Featuring 22 luxuriously appointed 
treatment rooms in 24,000-square-feet of space, the spa’s beauty therapists begin each 
treatment with a systematic analysis and precise skin diagnosis to reveal each guest’s primary 
focus; be it nutritional, environmental, emotional, or physical. 

 
“Signature touches epitomize the refinement of the Waldorf Astoria Spa,” said Peter Kacheris, 
managing director of Waldorf Astoria Orlando and Hilton Orlando Bonnet Creek. “With attention paid 
to the smallest detail, each enriching treatment becomes an exceptional experience.” 

 
Customized Experiences with World-Class Service 
 
The Waldorf Astoria Spa transforms each treatment into a unique and personal occasion. With an 
emphasis on customization, treatments are designed to enhance the individual's beauty and well- 
being through a personalized analysis and precise skin diagnosis. Therapists gain an intrinsic 
understanding of essential requirements of every customer and tailor therapies according to individual 
needs. Waldorf Astoria Spa sources local ingredients for its therapies such as our signature ingredient, 
honey, which is infused into our unique skin treatments, products, and personalized therapies.  
Waldorf Astoria Spa offers flawless delivery of beauty and well-being-treatments, including facial 
therapies, men’s therapies, hydrotherapy, and harmonizing massage. 

Signature treatments include: 
 

 
• BODY THERAPY: The Hungarian Body Wrap – Treat your skin and experience the ultimate in 
luxury. Let your body soak up the mineral-rich Hungarian Moor mud in this scrub, wrap and massage 
treatment.  
• FACIAL THERAPY: The Gold Mineral Facial – Indulge in the ultimate wellness and relaxation 
experience and enjoy results beyond your imagination. This supremely luxurious treatment provides an 
instant lift and brightness by employing rose quartz massage, Hungarian Moor mud and colloidal gold. 
• MASSAGE THERAPIES: The Honey Butter Massage – Enjoy this indulgent treatment filled with 
luxurious Shea butter blended with honey.  This delightful and relaxing massage leaves your skin 
hydrated and protected. 
 
 

 
 
  



 
Fitness Center 

 
Spa guests have access to a full service fitness center, featuring some of the very latest exercise 
stations, each one isolating and toning a different area of the body, which maximizes the benefit of 
each movement. The bank of treadmills includes personal flat-screen television and views of the pool 
and golf course through floor-to-ceiling windows. 

 
 
Other Services 

 
Additional services are available at the on-site salon, including haircuts, makeup application, and 
hand- and foot-treatments such as manicures and pedicures. 

 
 
About Waldorf Astoria Hotels & Resorts  
Waldorf Astoria Hotels & Resorts is a portfolio of 28 landmark destinations, each being a true reflection of their surroundings 
in the world's most sought after locations. Unified by their inspirational environments and unparalleled guest service, 
Waldorf Astoria creates unforgettable moments through the delivery of True Waldorf Service. Personal Concierges deliver 
unparalleled, bespoke service from the moment a guest books through check out. Waldorf Astoria is part of Hilton 
Worldwide, a leading global hospitality company. Experience Waldorf Astoria by booking at www.waldorfastoria.com or 
www.waldorfastoria.com/offers. Learn more about this expanding portfolio by visiting http://news.waldorfastoria.com.  
 
About Hilton Hotels & Resorts  
Founded in 1919 as the flagship brand of Hilton Worldwide, Hilton Hotels & Resorts continues to build upon its legacy of 
innovation by developing products and services to meet the needs of savvy global travelers at more than 550 hotels across 
six continents. Hilton is the stylish, forward-thinking global leader in hospitality with Team Members shaping experiences in 
which every guest feels cared for, valued and respected. Access the latest news at news.hilton.com and begin your journey at 
www.hilton.com or www.hilton.com/offers for the latest hotel specials. View a list of official social channels at 
www.hilton.com/social. Hilton Hotels & Resorts is one of Hilton Worldwide’s 12 brands.



 
 

 
 

 

FACT SHEET 
 
 

Waldorf Astoria Spa 
14200 Bonnet Creek Resort Lane 
Orlando, FL 32821 

 
Information Contact 
Spa Information/ Reservations: 407-597-5360 
Website: WaldorfAstoriaOrlando.com/Spa 

 
Description 
Waldorf Astoria Spa is Orlando’s most luxurious spa experience. A relaxing and rejuvenating retreat from the 
excitement of Orlando, this 24,000-square-feet spa includes 22 treatment rooms, salon, and fitness center. 
Open daily. Complimentary valet parking. 

 
Hours of Operation 
Waldorf Astoria Spa - Daily 9:00 am – 9:00 pm 
Fitness Center - 24 hours a day 

 
Valet Parking 
Spa clients receive complimentary valet parking with each appointment. 

 
Cancellation Policy 
If you need to cancel your appointment, please provide 24 hours’ notice to avoid incurring the full therapy fee or 
voiding Gift Certificates. 

 
Group Booking and Events 
Waldorf Astoria Spa has special programs to host groups and events. 

 
Gift Certificates 
Gift Certificates offer the gift of beauty and well-being and a luxurious sensorial experience. Select from our 
wide array of beauty and spa treatments, packages, or customize a unique spa gift with your personal 
treatment selection. 

 
Media Contacts 
Suzanne Stephan, Director of Marketing & PR, 407-597-3658, Suzanne.Stephan@hilton.com 

  Kate McColley, Marketing & PR Manager, 407-597-3648, Kate.McColley@hilton.com 
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